
F R E E  P R A C T I C A L  T O O L  ·  W I T H  T R U -T I P S

Cancer Financial Assistance
Help exists for treatment costs, medicines, rides, and bills. Use this to find it and track it.

N A M E  /  P E RS O N  T H I S  S H E E T  I S  FO R I N S U RA N C E  P L A N DAT E  STA RT E D

1 Ask for help first

I asked my cancer center for a financial counselor or financial navigator.

I asked to meet the oncology social worker.

I asked the hospital for its financial assistance (charity care) policy and application. Nonprofit hospitals must have one.1

I asked for an estimate of my costs before treatment starts.
F I N A N C I A L  CO U N S E LO R  /  P H O N E S O C I A L  W O R K E R  /  P H O N E

TRU-TIP ·  Ask on day one,  not after the bi l ls  arrive

Many programs have limited funds that open and close during the year, and some will not pay bills from before you applied. The best time to ask is before your
first treatment, while the team is still building your plan.4

2 Help paying for medicines

I searched my medicines on SynquUp's free Medication Assistance page (synquup.com).

I checked the drug maker's patient assistance or copay program for each expensive medicine.

I checked copay foundations that help by diagnosis when their funds are open.

Medicare: I checked if I qualify for Extra Help with drug costs.2

Copay cards from drug makers usually cannot be used with Medicare or Medicaid. Foundations and Extra Help may still help.2

3 Help with everyday costs

Rides to treatment Lodging near a distant treatment center

Food and groceries Utility, rent, or mortgage help

Wigs, prostheses, or special bras Child care or caregiver help

Time off work: FMLA or disability Medicaid / Medi-Cal, if my income changed

Start with your social worker, 211, and the American Cancer Society (1-800-227-2345), which can point you to rides and lodging programs.3

N OT E S

Not medical, legal, or financial advice. Programs, rules, and funding change often, so confirm with each program. In an emergency, call 911. Download, fill in a PDF reader, save, then reopen to check entries.
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C A N C E R  F I N A N C I A L  A S S I S TA N C E  ·  CO N T I N U E D

Applications and money tracker

4 Programs I applied to

Program For (drug, bills, rides…) Date applied Phone / contact Status Renew by

Status: applied, more info needed, approved, waitlisted, or denied. Many approvals must be renewed each year.

5 Bills to question or ask about

Bill from Date Amount What I asked for (itemized bill, payment plan, discount)

TRU-TIP ·  Ask for the itemized bi l l

Before you pay a large medical bill, ask for an itemized statement and check it against your insurance explanation of benefits. Errors are common. Ask about a
payment plan or financial assistance before a bill goes to collections.4

Want to go further? Infusing Hope and the SynquUp™ Oncology Emergency Life Binder by Chuck Kinney help you organize treatment, costs,
approvals, and support in one place. Free tools: chuckkinney.com/free

Be Proactive. Not Reactive.

Sources: 1. IRS, Financial assistance policies for nonprofit hospitals (501(r)): irs.gov · 2. Medicare, Extra Help with drug costs: medicare.gov/basics/costs/help/drug-costs · 3. American Cancer Society, Programs and
services: cancer.org · 4. Chuck Kinney, Infusing Hope (SynquUp)
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